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In case you missed Lindsay Broadband - a division of Technetix group at the SCTE Cable-Tec Expo, this
video highlights the must-have, end-to-end solutions for your network.
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Mitigating risk and compliance for lawful intercept using lawful intelligence is explored in this Pipeline
article feature SS8. Learn how CSPs can comply with lawful intercept regulation, while empowering law
information with critical, real-time data.
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The world’s eyes are already looking forward to the potential of 6G. Demands resulting from innovative
use cases, for instance specific requirements from different industries and other user groups, as well as

overarching goals like sustainability, are driving the standardization and development of mobile
technologies.
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Enterprise Network Provisioning
View More Articles

- pOWTLET
5OUR NETWORK-~

Network Integrity Controller

Sel sail with tolal visibility of your nelwork —and

the journey ahead. Dur Nelwork Integrity Controller

autlomates sof tware audits of networl devices in

Tualti ~technology , mulli-vendor environments.

Chase s ponE pea e palsly

Mu wrvita poow che T b ool s syt (b
b m iy o e VO ke
b b g hasduidth crisgn — 88 Bcosumm
AT e o i e i s o B
s o D e LA KA -G, CF
it 3 oy N L .

s R am i wem e b | s
Ao s e e e s, vsem e v,
sl e sty by i L b Bl e
v peopl, e groe, o of e riepea

Mrrarah a4y b b s g ma
ol o e T e o b
npdm ol e o ape @ srheet gk o m
mad ek oiogy s g coadgu mAc

g iy s 8 A, T
el ot gt Gl D rsteianci o i icd
e 1 W ey WD 8 b it B
sy a8 Y e b v ey

b paen wdimg by dave loged = Ton lob, ball o asl
gt s el i ey TR g
ey g, vy plagern v el pery g g
P

Ui mocuswte cusps

T oy ety B B v e, e o b
aimg ity apacynrn el =gl ol L cpgon ey
b o mrbweh mipamEe s el e

L R DO RO, R RO D iy
L I P L T
chath dd el § LR P o ek ad
Berbumort bavborg oy o Bl o e e e e
ety e b b g g B pemn e mems v e
i Bomrveen, parichom - cpaanting eThera
ot mam g g e ped e
dmn, aed tharta e passTEAL L m
LT

et wail with condidenos
Mot prbeortoutagm asn B s g tion
arvsn = Ty am tha A of beras s T
et lateg rity s in s e rb oo
AN by Py ekt o Ao L
b B e A e e
e hing R 1 PR e i i
ot hinnan s o et | o s of
Ve paclly i ol e by bt
sHiached narma. Bocmme @ b sdorend st
el |0 e v e = 1L Bibmenat s,
L o ctba m = wth nquiprm o s
b olve sy, e Bame-crk st ey Gioa ool e
- N

Wi Acriad Wb A H PO L Wk
et S it I Dy L Pl o e R

ikl o, pna e beimg e rvie s 0 ruaried ey
mchgn ouriagm -t o rer psin, aad malnn
teopm e med ow D navem

Hay Pasctions
Bt i Ty b b gy Bt e

e £ arrrpee et
o st b — e g sy bt e g iy Wik
B acunE paien of the sl o fegl
e 02 Bkl 7 et 1 T R L B R b
e s AEAT N0 Gt | AL Ol T
e o b

Dt b st
+ Sace gobfiamedasd Aris s s oorean
e cata Mg oy

+ terypet ks o4 ramage The Bn cptie of e
ot hamdand gt

Tl Callr | iy
- S b e fore o W Prvers marern

Pl
o Epprgain planieg 1l sptem v sl
Wi by dntbnsr b 1 o b o Bl
e L

v Dépimyand mpon d s pasce
+ Wy sotlation of ey nervin ey
chasgy
Parmwrisr Bawiining
+ Cmawm b pehcal g pisn of pessraien
mad ou groups =
B el el e
bl
HE Brvwaii e Rasdsl
o Sa lacm ey W0 g b W
v Cusmcenis sed s catpan
Ercencile and Condigurs

v hpphatova rady s renth vise i plaa ey
wed dma

+ Erparugu oe g e, pamper b e spe e e
e

+ et B b L e

WWW. NAKINASYSTEMS.COM

© Pipeline Publishing, L.L.C. All Rights Reserved.


http://ossbss.pipelinepub.com/index.php?term=&search_type=new&media_type%5Barticle%5D=on&date_start=&date_end=&submit=submit&rpp=30&sort=default&search=&form_name=search_form

CHR \J Solutions

The Sky's the Limit:
Ten Reasons Why Now is
the Time for Cloud

T 0‘
RS

Cloud Service PGUE?"Biuept_'int

Customer Self-Service

e

Offic

Provisioning
and
Orchestration

dilling
Automation

srvices Integration
Storefront & Marketplace

5 I
iz .
iy =
- =
e @
] —
= o 0
=] - L
- il
— (5]
W b
-
3] ‘

|

Infrastructure Management

© Pipeline Publishing, L.L.C. All Rights Reserved.



.@zlnfn".ﬁﬁta'

T L M

Improving Wholesale Bottom
| Line by Deploying a Premium
Reporting Portfolio

© Pipeline Publishing, L.L.C. All Rights Reserved.



WiFi solutions

Fer e S T e, [ BB Pk i igne-ol, b, g el i Bndd o Bmerk s Bl — inc hucing o 4 8 firL.
Tim LTERS theris 1 e Naion and iy indegrafed WEFT ne Bacrics r e Deguarims nl o Delerc:.

et oL gl 5 B0 empilerrat it 0 WA F o B Tt s o . Snaling coveragi ter Broadiband Ineme laceeis
nmﬂuummnmaunmmmhﬁmmm:
e EeCEpSiEm.

s W Seadubborrs inchuc S bisend: i erdior & b carte aprtiores thel range fam
certited bestodireed

canpt, oo s Hon, focus famer
X i Cl ad i reiarly o il in every arpect of your Wi progect.

© Pipeline Publishing, L.L.C. All Rights Reserved.



SPOTUGHT

S ey vl By E i

r than as part of cusiomer sEgments or

groups, Pro

emiured & perionaled customer ExperEnce.

g each peruan with ind vidualized messaging, offers, and products

Toward Superior Customer Experience:
Building Blocks for Personalization

Fupar e

Wirlttmn by: Eren faer, dosee e Besrarc b birec toe, Sevsicmn, 10 Turkrpe

Introduction

o M Pang abwiays warbed a hassle- res aaperioen ce i ik e
rteractions wilh br ands. In the meantime, cusleme— egactations
o4 wroath ard anjoy bl saperienoes e con@antly changing
ardd evolving dus to the evor- socolr atirg pace of digital
Ribchaalagy e biharced |n b skl in e ullelwith
Erowing | oance among cudomes s, cusiomr mperiance (O
Fasbecome a sratag lc concern Sor busineses. Acooarding to IBCs
Fubtwre |rberpeise Resilency and Spendrg Suraey, anhandng
CUSTOMET Spariam e v as ertepe| Sa 1o busines § oal globally
Hor & Five-morth peiad Geptember 3071 =lsruany 303 2, indl usi)

Cusomer axperionos now has dg nificantly less friction tharks to
b il gl i Cui G e o achinl of i Sorodd
advertiing, markoting, commar e, sale, st wrvion, and
g, Howis o, ocuilng pur el on technolog kel sdvanoismisnt
il oo i ing The huiman conFection in OF pf 66 s hinders
orgardzatiors in creating and sustaining emiotional connectiors:
with cuslameri

AT A GLANCE

Arcating b 1D revessch

| P R T M TR o o TR
iop bumes provity koo mon

s pime

 Feiwcssiuwalus snprov
aogagermerd o by F-4i e
1) v s Pk el Lo MATURT S TG

» Clnbcsmars now vew pencaslalog
w1 b charfn ol @ g e e 1t b e,

» CWganizationm tah o @ere e
Vhapyem s, arsed ae B wrvw o boong Bere
comp e soge by offerng heghly

o Fct el sl R o ot s

¥ prantiating by ofidienoy or produd is dogensed| to falure, Tha setum on irwedment Tor of |clenoy
v s will eventualy Be close 1o Ter o 8 Some Time in the near Tubur e, The capacity 1e
differentiato a1 the produd |ovel Fas Beon hampered by technology because avery naw product Teature o
funation can easily b copled By rivals srdlintreshsced bo he moarkel, Cuslamens now consider brand

i i g it by cr B i3 fod choo @ng which Bem i 0o buy Sne s, Sncs Py panciss e
differentiation at the product level with products essentially |dentical in ferms of desined festures

© Pipeline Publishing, L.L.C. All Rights Reserved.



BUSINESS MAKING FROGRESS

PROGRESS

TOP TEN PREDICTIONS FOR THE TELECOMMUMNICATIONS
INDUSTRY IN 2011

For BOIE, Meaping the Manasger 5 1, 2053 Progreas SoTees

Frogrees Siofraaw Comeoraton (NASDAY PRIGS), 2ading solwany prowd T erobies Carganees K5
s foraily rEsGraee, previch Tl hIeoor MUnscabars B prviders wil moneasagly be abie ko detect
technclogy profies it night afsct arsiamers, solving fem beles T qustoniers sven Lnow Ty esl

Sargary e, Indeatry Vice: Presicent o Communicaions and Medka 2t Progress Sobware, said, The
RESOCTYRUNREIECT Tkl i very CORpRtive, 3 Birvics provaen have 1500 what Bty oot dlitlenate e
Sloreign. Sandng probleva befoer Tty BIpp 003 3 ko) mcry Koward sy et Sualieet gt |

e fer by preciect: ot mokele secwoe paowicers will Borve 10 Sl sironges mipiorahips wilh ausireens, maly by
prowding unkget ofierings ko et and hold e Stenton

Progress Sofwane's Teiecor munscadors predeciars tor 2111

1. For BA0SS, nanagine the marager in oy, Trak boral Butingi 20 cptrational eppen
sysiame (BA05S] il requine SyRIENS I Fenage The sysiens, Most service proskiens have nwesied 50
e in s /OGS infarochg siacts (hal Mty cannol b ey replaced and nesd on adaomed biver i
T W PR e a3 3 el T gl BDGS v o'y vk

2 Youwill predics problir bubane Bwy come 1o BphL Teios serece peoviders will b2 atie 1 preckes when
i a poferial et Lot el ofec] curionery—and comest £ beloe f heppens, The preampine
cormecion of problemns befone the cusiones knows ey e wil becomie akey Boor indiSeeniatng
SV POV BN IprDeing he cosiomer's level of senvce

Loty progees. Mobde: servce paovidens [aong mouwning conpedtres formes will have 10 buld stonger
rola oraluge wilt e Cumioauiey. Thiry will fed B prpwaciy (ABOToS WP . IVl B T
o] wpanger kowalty by Boping rio ey o2l pathema and lcaions, comeiling wilt Qusomer
rekrences and provicng vale-added Serdons 1o cUsomce e Ousoners EIDTHROE iR 3 LK BaY.

e

& Pordy clowudy, As conmunaiion servoe peovidens head tor e Goud, Ty el sinuggie wih bt
niemperabiity etween Cloud and non-00ud erninonments. Opersion will need advanced i
TR S S e WEhGngeL 1 blg Nl sdartige o dagddamed Rl

& Mird the gap. Opersioes wil be creasngly Lepped in e gop Dedween CUTIORT expecta fora Ao
Skl 3 i, e T Emlatons i g ROGT rinainciore, Thswil deeg deond K few
ey e ioohei ko overtay SOGE, ercbing servioe proskdens o respond and depicy new solulions
e

Pesgres wd Bosns MEes) P |'- mr! o mgnd TR s o Pugren Solsew Cemorae oore o @ B%es o ebsd e r v
[T ——————————— B g g P ey e P W g s

it Panrens Sy Lompervlor el i s o i, g e

© Pipeline Publishing, L.L.C. All Rights Reserved.



CSg

acralersbs. bl s marmtrs

Know Your Customers, Keep Your
Customers: Five Key Benefits of
Using Automated Surveys to
Gauge Customer Satisfaction

Brochures

© Pipeline Publishing, L.L.C. All Rights Reserved.



Acumen CPQ™Overview
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